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	Customer Service

	
		Customer service is vital to Style Arc. Our aim is to ensure you are satisfied and give you a shopping experience that is convenient, easy and enjoyable.

		Please browse through our help section to find an answer to your question.

		If you are unable to find an answer using our help section, please click here to fill in our online enquiry form so we can answer your question.

	

	

	GST / taxes

	
		A charge of 10% GST is included in the retail price shown. This is charged to customers with an Australian address only. No GST is charged for international orders.

	

	

	Currency

	
		All prices are shown in Australian dollars. You can change currency through currency selector placed at the shopping cart and checkout pages. Conversions are displayed for informational purposes only. All transactions are completed in Australian Dollars (AUD.

	

	

	Deliveries / Shipping

	
		Shipping Terms

		We aim to dispatch orders within two working days. We send deliveries by Australia Post and DHL couriers. All patterns are printed to order in Melbourne Australia - during periods of high volume (usually at the start of the month or when new products are released) dispatch times can be a little longer than two working days. Factoring in printing, processing and delivery, Australian customers should receive their goodies within 10 business days. If any of the 10 business days fall over a public holiday, please allow extra time.

		Most international customers should receive their orders within 20 business days. Unfortunately, sometimes international deliveries can take up to 8 weeks, depending on how busy the postal service is and the discretion of the local customs officers. If you purchase 8 or more patterns, your order may be shipped via UPS expedited shipping and may arrive within 5-15 business days.

		If you are concerned about shipping times, you may wish to try our digital PDF patterns. For digital pattern purchases, files are delivered to you immediately via email, but you do need to print the pattern at home or in the office and stick the pattern tiles (sometimes there are lots of them!) together to form the full pattern. Alternatively, you can have the A0 or wide format PDF patterns printed at a local copy shop.

		How much does shipping cost?

		Shipping is calculated based on the weight of your order. The best way to check postage costs is to add products to the cart and go to the checkout. Once your address details are entered, the shipping cost will be shown.

		Note that if a country imposes customs duties, import tax or other fees at the border, these are your responsibility as the customer. When you buy a product from overseas you are considered the importer of that product. If you have any concerns about customs or import restrictions, please contact your local customs office. This is particularly relevant for fabric orders!

		If you are concerned about shipping costs, you may wish to try our digital PDF patterns. There are no shipping costs, but you do need to print the pattern at home or in the office and stick the pattern tiles (sometimes there are lots of them!) together to form the full pattern.

		Which countries do you ship to?

		We ship all around the world from Melbourne, Australia.

	

	

	Returns

	
		General

		If the product you receive is damaged on arrival or we have sent the wrong product, please contact us and we will refund both the product and postage fee (if applicable).

		For all fabric, patterns and other product purchases we do not accept refunds or exchanges for change of mind purchases or incorrect purchases. All sales are final.

		Please ensure you double check the size chart and guide before you make your purchase.

		Please ensure you have selected either hardcopy for paper patterns or pdf for digital patterns.

		Please see the refund and return policies for specific product categories below.

		Any faulty items should be returned to:

		
			Style Arc

			PO Box 4357

			Richmond East VIC 3121

			AUSTRALIA

		

		Fabric

		Once fabric has been cut, we do not offer refunds or exchange for incorrect purchases. If you are unsure of any property of the fabric offered for sale including, but not limited to, style, stretch, composition, colour, pattern or weight, please contact us before purchasing. While every effort is made to correctly represent the colour of our fabrics in our online store, colour may vary between computer monitors due to the type of the monitor, viewing angle and monitor settings. If precise colour is critical to you, please contact us before purchasing fabric.

		Paper Patterns

		We do not offer refunds or exchanges on our paper patterns for change of mind purchases or incorrect purchases. All sales are final. Please check the size chart and guide before you buy.

		Digital Patterns

		As digital products are not returnable once sent, we do not accept returns or exchanges. All sales are final. Please check the size chart and guide before you buy.

		Other Products

		We do not offer refunds or exchanges for all other products as all sales are final.

	

	

	Digital Patterns

	
		How do I buy Style Arc digital patterns?

		Style Arc PDF patterns are digital PDF files. They are delivered instantly to the email address you provide. Nothing physical is shipped to you!

		We email you links to your patterns. The links to your patterns will expire in 14 days so make sure you download your patterns as soon as possible. We email links to both tiled files (for printing at home on A4 or US Letter size paper) and wide-format print shop files (for printing on 36" wide, or wider, paper).

		We email you the size that you ordered, plus the two nearest sizes, just in case! You'll be able to see the size in the product name. Note that there is a different file for each size; the sizes are not nested.

		If you haven't received your patterns please check your SPAM or JUNK folder. Sometimes emails from unexpected addresses can be filtered out by your mail system. If you still can't find your pattern files, please contact us and we'll look into it.

		How Long Do I Have To Download My Digital Patterns?

		You have 14 days to download your patterns. We email you links to your patterns not the patterns themselves. The links to your patterns will expire in 14 days so make sure you download your patterns as soon as possible. We email you green links instead of PDF files to reduce the load on email systems and make it less likely that our order emails end up in your spam folder. If you create a Style Arc Account and are logged in when you purchase your pdfs, you'll have access to your downloads in your My Account area, no limits.

		What do I get when I buy a digital pattern?

		You get both tiled files and wide-format print shop files in PDF format. Style Arc PDF tiled files patterns are formatted for printing on A4 or US Letter size paper. They can be printed at home or in the office!

		Style Arc PDF wide-format print shop patterns are formatted for printing on 36" (914 mm) wide paper, or wider. They can be printed at copy shops that have the right equipment.

		For some newer styles, where specified, we also send you print shop patterns formatted for printing on A0 paper with your order. These patterns can be printed on A0 paper, which has the following dimensions: 841 mm x 1,189 mm. It is often easier to find print shops that can print on A0 paper, and printing is often cheaper than wider paper formats. Hopefully the A0 option will make printing your wide format PDF patterns more economical

		What Is A Tiled PDF Pattern File?

		Style Arc PDF tiled files patterns are formatted for printing on A4 or US Letter size paper. They can be printed at home or in the office!

		Each pattern file contains the following:
			
	A few pages of construction instructions;
	Some instructions on how to put your PDF pattern together;
	A schematic, or layout, sheet showing how the pattern tiles should be arranged to form your complete pattern; and
	A number of pattern tile pages that you need to print. Beware! Sometimes there can be a lot of pattern tiles for printing. We list the number of tiles in the product description.


		
		Once printed the patterns tiles need to be cut out and stuck together. It's like putting a jigsaw together. Once the pattern tiles are stuck together you will have your complete pattern! It's not for everyone, but you will receive your patterns immediately and there are no shipping costs!

		How do I know if my tiled digital pattern has printed out correctly?

		Your pattern has printed out correctly if the outer edges of the "test square" measures 10 cm (or 3 15/16") and the outer edge of the red rectangle on each pattern tile page measures 9.5 inches by 6.5 inches (24.1 cm x 16.5 cm). If you don't get these measurements check your printer settings and try again!

		If you're having trouble getting your printed copies to match these sizes, try these steps:

			Save the pattern file (rather than opening it up using a viewer within a browser). To keep it simple you can just save it to your desktop, if you like.
	Open the pattern file in Adobe Acrobat Reader.
	Try printing out just one of the pattern pages (one with the red rectangles). When the print dialogue box opens up you will have to look through the printer settings to make sure there is NO SCALING going on.
	Each printer is different unfortunately! On my computer I'm able to set "Custom Scale" to 100%. Some others are able to choose "Actual Size" or "no scaling" or set page scaling to "None". You should also select "Auto portrait/landscape".
	If the red rectangle on the pattern tile pages measures 9.5 inches by 6.5 inches you've printed your pattern correctly!


		Please contact us if you have any further issues after you have tried this.

		What Is A Wide-format Print Shop Pdf Pattern File?

		Style Arc PDF wide-format print shop patterns are formatted for printing on 36" (914 mm) wide paper, or wider. They can be printed at copy shops that have the right equipment. You won't be able to print these files on a regular office or home printer.
 IMPORTANT: Make sure the files are printed "actual size" with NO scaling - if not, your pattern will be the wrong size!
		There are more and more businesses offering print services for wide-format print shop patterns. Let us know if you find a business that you're happy with!

	

	

	Privacy Policy

	
		See here

	

	

	Terms & Conditions

	
		See here

	

	

	Security

	
		Any personal information that you submit will be protected by our secure server. We might, on occasions, use this information to notify you of any important changes to our site or any special promotions that may be of interest to you. However, stylearc.com will not to sell or trade your personal information to any third party organisations or individuals without your consent other than third party suppliers in the delivery of services you have agreed to accept from stylearc.com or if we are requested to do so by a law enforcement agency in relation to a suspected breach of any law.

		By using the stylearc.com site, you are consenting to the collection of information by stylearc.com.

		Please click here to find out more about our privacy policy.

		Online Ordering Security

		Protecting your personal and order information is a priority at Style Arc. We want you to be able to order from stylearc.com with total confidence. As such we have created a secure transaction environment. We use Secure Sockets Layer (SSL) technology. Our On-line Ordering system is the industry standard for encryption technology to protect your online order information. SSL encrypts all information including your credit card and all personal information passed from you to stylearc.com. Encryption provides you with security and peace of mind when your browser and local network supports the use of encrypted data transmissions.

		Copyright

		Unless otherwise indicated, copyright in the information on this web site is owned by stylearc.com All right reserved. Except for the purpose of a bona fide use of this site or as otherwise permitted by the Cth. Copyright Act 1968, this site or any portion of this site may not be reproduced, duplicated, copied, sold, re-sold or otherwise exploited for any commercial purpose that is not expressly permitted by stylearc.com
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		© Style Arc 2024

		We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians and Traditional Custodians of the lands where we live, learn and work.

	

	
		

	

	










			
			
			
			

			
			










